NEWCOM SOLUTIONS IT SERVICES

START IT UP!

We are the fastest growing IT Services Opportunity in the Nation




FULL RANGE OF SERVICES INCLUDE

Total Support Services

SUPPORT PLANS

All Inclusive Support Plan
Complete Cloud Solution

SECURITY
AUDITS

Improve business network
security, enhance systems
proficiencies and reduce both
internal and external threats.

PROFESSIONAL
SERVICES

New server installs, cloud
migrations, physical
moves, and more

CLOUD
COMPUTING

Reliable Cloud Platform
for Application hosting.

ADVANCED
BACKUP

Backup, Recovery,
Business Continuity

MS 365

Complete Integrated MS
Solutions for Small

Business and Tech use.
Cloud Based Email, MS
Office, Cloud Storage and
More

WCOM SOLUTIONS IT SERVICES | 2021



Central Helpdesk

97%+

FIRST CALL RESOLUTION
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Eliminate the Need to...

PAY TO TRAIN | T EMPLOYEES

Average |.T. Training is $7500 Per Employee, Per Year. Who does work
while they are away training?

WORRY ABOUT MANAGEMENT

We Manage our own Employees

PAY FOR ADDITIONAL SOFTWARE

Invested millions over the years for state of the art monitoring tools

NO BENEFITS OR SICK / VACATION TIME NEEDED

Save all that Money! We have them covered.




IT Best Practices

IT SUPPORT

Unlimited remote and on-site support, Fast and Friendly response
times, Certified Tech Professionals.

SECURITY AND COMPLIANCE

Sensitive Data Protection, NEWCOM SOLUTIONS Software Monitoring
for Peace of Mind.

PROACTIVE MAINTENANCE

24/7 Monitoring of Critical Systems, Nightly Optimizations, Weekly
Updates, on-site and off-site Backups.

CONSULTING

Assigned Personal Consultant, vCIO to design technology roadmap,
proactive and profitable.




Central Network
Operations Center

24/7 Network Monitoring

Network and Hardware Monitoring 24/7.

Daily Monitoring On-Site and Off-Site Backups

Weekly Network Optimizations

Monitoring Alerts




Central
Distribution
Center

New Hardware and Software

 Order Everything Directly from Us
* Eliminate Multiple Vendors
» Certifications and Spending Power

 Eliminate Spending Minimums
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Central Projects

Sell Projects with Manpower and
Expertise

NEWCOM SOLUTIONS Central provides the technical consultation
and manpower
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How We
Help
Business

P&L

 Productive
 Profitable
e Secure

Typical Small and Medium Sized Businesses

1000's of Businesses

All In One Solution
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HOW WE'RE UNIQUE

WE ANSWER THE PHONE ALL INCLUSIVE PRICING SCALE AND GEOGRAPHY
20+ Years, 1000’s of Businesses in the Zero hidden costs. One price Support for growth and wherever your
United States, we are committed to Complete, Comprehensive Support. business and customers are.

being here when you need us.




